
Performance Enhancement Project 
Designing a Follow-up/Retention System to Enhance Adult/Dislocated Worker Customer and 
WIA Performance 
 

WIA 

    PEP 
HANDOUT - A 

ACTIVITY - BUILDING RELATIONSHIPS 
SYSTEMATICALLY 

Speak with a couple of people from a different local area than yours.  Share any 
systematic practices that you do for building relationships with adult/dislocated 
worker, employer, or education/training customers.  Use this space to take notes. 
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